
Burcu Payidarol  
Head of Product Design | Design Systems, AI & Product Experience 

Portfolio: https://www.burcupayidarol.com/| Linkedin: https://www.linkedin.com/in/burcupayidarol/ 

payidarol.burcu@gmail.com | 862 290 7699  

Head of Product Design - (Neurocycle)  

Remote | January 2024 - Present  

●​ Own and evolve a cross-platform design system across iOS, Android, and responsive web, defining typography, color, layout, 

reusable components, design patterns, and visual standards to maintain product consistency. 

●​ Integrate AI-assisted design and development workflows with the design system, leveraging reusable components, 

structured specifications, and established design rules to accelerate UI creation and maintain consistency across platforms. 

●​ Lead and mentor product designers, providing design direction, constructive feedback, and ongoing coaching to strengthen 

design quality, support professional growth, and align execution with product strategy. 

●​ Analyze 1,000+ user surveys and behavioral data to identify onboarding friction and free-trial confusion, translating 

research insights into targeted product improvements. 

●​ Lead the end-to-end redesign of the five-step program, daily experiences, branding, and onboarding, creating a more 

cohesive, engaging, and accessible product experience. 

●​ Deliver measurable product improvements: reduce user errors by 40%, increase retention by 22%, improve App Store 

ratings from 3.2 to 4.0, and improve Google Play ratings from 3.0 to 3.8. 

●​ Streamline product, design, and engineering workflows through reusable design patterns, clearer specifications, and 

AI-assisted processes, reducing time-to-market by 35%. 

Founder, Product Design Engineer -  (Multiverse Design Studio)  

Remote | June 2023 - Present 

●​ Establish scalable design systems for live digital products, defining reusable components, typography, color, spacing, layout 

patterns, and page-level structures as a consistent source of truth for implementation. 

●​ Leverage AI-assisted development to translate structured design specifications and design-system rules into 

production-ready web interfaces, improving consistency between design and implementation. 

●​ Design and develop operational tools that connect digital experiences with business workflows, including a 

website-integrated POS, catering and client-management workflows, and an AI-powered social publishing system. 

●​ Build automated client communication workflows for order and event management, improving consistency across customer 

touchpoints. 

●​ Bridge product design and development by using AI to rapidly prototype, iterate, and ship live digital experiences. 

UX/UI Designer - Contract Designer (Despark)  

Remote | April 2023 - December 2023  

●​ Design end-to-end workflows for a B2B/B2C SaaS research platform, including mission discovery, interviews, scheduling, 

user profiles, and participant incentives. 

●​ Establish reusable component patterns and a consistent visual system to support scalable product development and 

accessible desktop experiences aligned with WCAG 2.2. 

●​ Simplify mission participation and interview scheduling, increasing task completion by 20%, reducing scheduling errors by 

20%, and improving productivity by 30%. 

https://www.burcupayidarol.com/
https://www.linkedin.com/in/burcupayidarol/


●​ Design a guided profile-completion experience that doubles profile actions and helps users qualify for more research 

opportunities. 

●​ Collaborate with product and engineering teams to translate interaction patterns, components, and states into consistent 

production experiences. 

UX/UI Designer - Contract Designer (Splyt)  

Remote | April 2022 - April 2023  

●​ Co-lead the MVP redesign of a peer-to-peer bill-splitting platform, collaborating with designers, engineers, and stakeholders 

to translate research into improved product workflows. 

●​ Conduct surveys and interviews, with outreach to 6,000 people in NYC and more than 30,000 nationwide, to inform product 

decisions. 

●​ Redesign receipt-review interactions by displaying original receipts alongside scanned line items, improving receipt accuracy 

by 25% through fewer corrections. 

●​ Simplify payment and moderator workflows, enabling users to pay without waiting for every participant to be assigned and 

reducing support requests by 30%. 

●​ Define the product design system and component specifications, documenting interaction behavior, responsive behavior, 

and UI states to improve consistency between design and engineering implementation. 

Technical Specialist - Apple  

Edison, NJ | November 2019 - April 2022  

●​ Conduct usability assessments of Apple products and services, identifying experience breakdowns and recommending 

improvements. 

●​ Collaborate with cross-functional teams to resolve technical issues and improve product usability and customer 

experiences. 

EDUCATION  

Rutgers University: Bachelor’s Degree  · Information Technology and Informatics (ITI) and Psychology 

 
SKILLS  

Design Leadership: Product design leadership · Design strategy · Design direction · Designer mentorship · Design critique · 

Cross-functional leadership · Stakeholder management · Team collaboration · Design operations · Design quality standards · Product 

thinking 

Research & Strategy: User research · User interviews · Surveys · Usability testing · Behavioral analysis · Qualitative research · 

Quantitative analysis · Competitive analysis · User personas · Journey mapping · Problem framing · Design strategy · Product 

discovery · Data-informed design  

Design Systems: Design system architecture · Design tokens · Component libraries · UI patterns · Typography systems · Color 

systems · Spacing systems · Layout systems · Responsive design · Component states · Interaction patterns · Design documentation · 

Design governance · Cross-platform systems · System scalability 

Toolkit: Figma · FigJam · AI development tools · Github · Visual Studio Code · Adobe Creative Cloud · Notion · Excel · R Studio 

Soft Skills: Leadership · Strategic Thinking · Change Management · Mentorship · Coaching · Stakeholder Management · Client 

Management · Cross-Functional Communication · Product–Design–Engineering Collaboration · Facilitation · Presentation · 

Storytelling · Design Critique · Critical Thinking · Problem-Solving · Adaptability · Curiosity · Empathy · Attention to Detail · Agile 

Mindset · Scrum · Design Thinking · User-Centered Design · Ethical Design 


